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Authorizations to enter Canada
Étape 2: CAQ / PAL
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application (with 

eTA or visa)

Biometrics and, for 

some, a medical exam



3 Steps to Study in 
Canada

1. Passport – check expiry date

2. CAQ/PAL application

3. Applying for a study permit: 
automatically includes the eTA 
or visa (see our tutorial on the 
study permit)



As of 2024, it is necessary to obtain a Provincial Letter of Attestation (PAL) to obtain a study 
permit in Canada.

In Quebec, you must apply for a Quebec Acceptance Certificate (CAQ) in order to obtain the 
provincial letter of attestation. There are no steps to complete separately.

The application for the CAQ (also known as the Temporary Selection for Studies) therefore 
has two functions: to obtain the CAQ and the LAP (a single document).

CAQ / PAL



1. Read carefully the instructions on the Mifi’s website.
2. Create an Arrima account: platform used to complete the payment and to provide

all required PDF documents for the CAQ application ($132 CAD):
 Passport
 HEC Montréal admission letter
 Declaration, undertakings and authorizations form (signed with blue ink)
 Proof of financial capacity , only for residents of:

3.     Complete the online application

CAQ/PAL: two-step application

Austria Monaco

France Mexico

Greenland St-Pierre and Miquelon

Hong Kong United States of America

Île de la Réunion

https://www.quebec.ca/en/education/study-quebec/temporary-selection-studies#c337821
https://arrima.immigration-quebec.gouv.qc.ca/aiguillage/?
https://cdn-contenu.quebec.ca/cdn-contenu/immigration/formulaires/en/FO_Declaration-undertakings-authorizations.pdf
https://www.quebec.ca/en/education/study-quebec/documents#c116058
https://www.form.services.micc.gouv.qc.ca/dcae/faces/faces/pages/identite1.jspx?lang=en


Online 
application

Access the online application for 
temporary selection for studies

Apply from your computer, not 
your smartphone or tablet

A credit card is required to 
complete the application

https://www.form.services.micc.gouv.qc.ca/dcae/faces/faces/pages/identite1.jspx?lang=en
https://www.form.services.micc.gouv.qc.ca/dcae/faces/faces/pages/identite1.jspx?lang=en


Enter your family name and 
first name as written in 
your passport.

Click on « Je ne suis pas un 
robot »

Step 1.1 – Personal information



Select the gender as 
indicated on your
passport.

Confirm your marital 
status.

Step 1.2 Personal information 



Province/State/Department
is required for those born in 
Canada or USA only.

Step 1.3 Personal information



Postal code may not apply
to your address.

The mailing address could
be different from your
actual country of residence. 

Step 2.1 – Contact information



Step 2.2 – Contact information



Step 3 – Accompanying persons

Most of you are in the first situation. 

If you are married and your spouse/kid(s) 
are travelling with you, please provide 
their information.



BBA, Preparatory year
Level of studies: Undergraduate - Bachelor’s degree
program

Certificate students
Level of studies: Undergraduate - Other programs

Master (MSc), MBA 
Level of studies: Postgraduate - Master’s degree
program

DESS students
Level of studies: Postgraduate, - Other Master’s level
program

Phd students
Level of studies: Postgraduate, Doctoral degree
program

NO, you don’t participate in an exchange program. 

Step 4.1 – Program of studies



Please consult our website for the 
dates you must enter (the dates in the 
application will be greater than the 
actual term dates).
 Include the dates of the Business French 

Summer School if this condition is indicated on 
the admission letter (e.g. July 1, 2025 to August 
31, 2028)

Annual tuition fees: Tuition fees* are 
indicated on the Admission letter.

*Tuition for fall term will be updated in June

Step 4.2 – Program of studies

https://www.hec.ca/en/students/international-students/prior-to-your-departure/obtaining-your-entry-and-visitor-authorizations/applying-for-quebec-acceptance-certificate-caq.html


Step 5 – Educational institution



Most of you have never
studied in Québec and never
have a CAQ.

If you have, please provide the 
information of your previous
CAQ.

Step 6.1 – Additional information



New applications are processed
from outside Canada 

Americans  can apply for the study
permit at the border

Study permit extension are done in 
Canada (or if you have a worker
status in Canada)

Step 6.2 – Additional information



You will fill this section ONLY if you are a 
resident of : 

Step 7 – Financial information

Austria Monaco

France Mexico

Greenland St-Pierre and Miquelon

Hong Kong United States of America

Île de la Réunion



If you are not a resident from 
one of the countries listed in the 
previous page, you won’t have 
to provide financial information.

Step 7 – Financial information



YES 

This will allow the government to 
send us your CAQ number and 
expiration date, but no other
personal information. 

Step 8.1 - Authorizations



NO
Most of you will select « No »

YES
Only if you want to give access to 
your file to someone, like your
parents. HEC Montréal doesn’t
need to have access to your entire
file. 

Step 8.2 - Authorizations



NO
Most of you will answer « No » to this
question as you do not need to pay for 
a representative and can obtain free 
advice from an Accredited Immigration 
Counselor at HEC Montréal.

YES
If you use the services of a lawyer or an 
immigration consultant, make sure your 
consultant is authorized by the 
government of Canada, otherwise this 
person is not complying with the law in 
Canada.

Step 8.3 - Authorizations

https://www.canada.ca/en/immigration-refugees-citizenship/services/immigration-citizenship-representative/choose/authorized.html


Take the time to 
review all the 
answers before
submitting your
application at the 
bottom of the page. 

Step 9 – Verification of information 
provided



Create a user code and 
password and keep this
information somewhere
simple where you won’t
forget it.

Step 10.1 – Consultation profile



Step 10.2 – Consultation profile



Step 11 – Payment instructions



Consulting your application
 
After completing and paying your online application, you 
can Access your file to: 

• Know your CAQ application number (required to 
upload documents in Arrima)

• Know the progress of your application and receive your
CAQ;

• Consult communications sent by the ministère de 
l’Immigration, de la Francisation et de l’Intégration (MIFI);

• Update certain personal data;

• Modify your password.

https://www.form.services.micc.gouv.qc.ca/dossierClient/faces/pages/authentification.jspx?lang=en&app=DCAE&indCreationCompte=undefined&indCodeAutorisation=undefined


Arrima

 Payment and  
documents



Use the Arrima platform to 
• Pay the fees (48 hours after completing the application)
• Upload all supporting documents (72 hours after the payment)

Make sure that your documents are complete and final before 
submitting. 

You can only submit documents once in Arrima, you can’t add more 
documents after it’s been submitted! 

If you have difficulties with ARRIMA, please contact the MIFI : 1-514-
864-9191

Arrima platform 

https://immigrationquebec.queue-it.net/?c=immigrationquebec&e=arrima1809&ver=v3-aspnet-3.5.1&cver=16&l=SDI&t=https%3a%2f%2farrima.immigration-quebec.gouv.qc.ca%2faiguillage%2f%3f
https://www.quebec.ca/en/education/study-quebec/documents


Payment
Tutorial available in French

https://youtu.be/z-F1aaEK-T0


Payment

• Select « Programme 
des étudiants 
étrangers »

• You must enter your
application number



Payment



Payment



After completing the payment: go back to the 
online file to access your personalized cheklist. 

24 to 72 hours after the payment: go back to your
online file and the file number should now be 
available. 

The file number is mandatory to upload the 
documents in Arrima, as explained next page. 

Reception of the CAQ/PAL file number

https://www.form.services.micc.gouv.qc.ca/dossierClient/faces/pages/authentification.jspx?lang=en&app=DCAE&indCreationCompte=undefined&indCodeAutorisation=undefined
https://www.form.services.micc.gouv.qc.ca/dossierClient/faces/pages/authentification.jspx?lang=en&app=DCAE&indCreationCompte=undefined&indCodeAutorisation=undefined


Arrima – Document upload

Click « Créer un nouveau dossier »

Select « Programme des étudiants 
étrangers – Dépôt des documents »



Unfortunately, Arrima is not offered in English.

Create your Arrima account

Select “Je suis un individu”

Arrima – Document upload application



Arrima – Document upload application

Your “Numéro de dossier / File 
number” can be found in your MIFI 
online account.

https://www.form.services.micc.gouv.qc.ca/dossierClient/faces/pages/authentification.jspx?lang=en&app=DCAE&indCreationCompte=undefined&indCodeAutorisation=undefined
https://www.form.services.micc.gouv.qc.ca/dossierClient/faces/pages/authentification.jspx?lang=en&app=DCAE&indCreationCompte=undefined&indCodeAutorisation=undefined


Required documents to be uploaded in Arrima for everyone:
1. Passport
2. HEC Montréal admission letter
3. Declaration, Undertakings and Authorizations form (printed and signed with blue ink)

4. Financial documents are only required if your country of residence is: Austria, France, 
Greenland, Hong Kong, Réunion, Monaco, Mexico, St-Pierre et Miquelon, USA. 

If the costs related to your study trip in Québec are covered by another person (i.e. your 
parents), you must submit a Declaration of financial support (PDF 110 Kb) duly signed.

Add additional documents as proof of financial capacity (yours or the ones of the person 
financially supporting you). 

Verify the costs of studies and living expenses in Québec. Tuition fee is written on the back 
of HEC Montreal Admission letter.

Arrima – Document upload

https://www.quebec.ca/en/education/study-quebec/documents
https://cdn-contenu.quebec.ca/cdn-contenu/immigration/formulaires/en/FO_Declaration-undertakings-authorizations.pdf?1643226896
https://cdn-contenu.quebec.ca/cdn-contenu/immigration/formulaires/en/FO_Declaration-financial-support.pdf?1643215087
https://www.quebec.ca/en/education/study-quebec/documents#c116058
https://www.quebec.ca/en/education/study-quebec/required-conditions/costs-studies


CAQ
Decision



Waiting for an 
answer

Processing time is approximately 25 business 
days (5 weeks) after submitting all supporting 
documents in Arrima. 

Your CAQ will be available in your file, not 
in ARRIMA.

https://www.form.services.micc.gouv.qc.ca/dossierClient/faces/pages/authentification.jspx?lang=en&app=DCAE&indCreationCompte=undefined&indCodeAutorisation=undefined


Intent to refuse

If your file is incomplete or the agent is not satisfied with the 
documents provided, you will receive a “Notice of 
intention to refuse your application for temporary 
selection for studies”. 

Please contact us immediately for assistance. 

mailto:immigration@hec.ca


CAQ/PAL Approved
You will receive an email to inform you that a document is 
available in your online file. 

The letter of approval for the CAQ (Temporary selection for 
studies) is required to :

• Complete the Study permit application
• Present to a border officer in Canada
• Meet HEC Montréal requirements : upload the CAQ letter in 

HEC en ligne as soon as you receive it! 
• HEC Montréal should be written on the CAQ.

PROVINCIAL ATTESTATION LETTER (PAL)
Warning! Your letter should include the following information to 
be used as a PAL: 

“This attestation letter confirms that the applicant has a place 
in Quebec’s share of the distribution of study permit 
applications or is exempt from it.”

https://www.form.services.micc.gouv.qc.ca/dossierClient/faces/pages/authentification.jspx?lang=en&app=DCAE&indCreationCompte=undefined&indCodeAutorisation=undefined


Useful links

MIFI website (Immigration Québec)
• Submitting your application
• Paying the fees required to process your application
• Processing time
• Consulting your online file
• Decision

HEC website: Applying for a CAQ

https://www.quebec.ca/en/education/study-quebec/temporary-selection-studies#c115425
https://www.hec.ca/en/students/international-students/prior-to-your-departure/obtaining-your-entry-and-visitor-authorizations/applying-for-quebec-acceptance-certificate-caq.html


Modifier le texte

Need assistance?

Immigration@hec.ca

HEC Montreal’s team of Registered International Students
Immigration Advisor (RISIA) will assist you. 

mailto:Immigration@hec.ca
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